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Modernization Partner  

3/26/01 4.3 Updated wireframes Modernization Partner  

 



FAFSA on the Web Redesign   Version:           4.2 
Use Case Specification: Check Application Status   Date:  2/20/01 
 

Confidential SFA Department of Education 2000 Page 3 
 

Table of Contents 
1. Use Case Name:  Check Application Status 4 

2. Actors 4 

3. Assumptions 4 

4. Pre-Conditions 4 

5. Post-Conditions 4 

6. Diagram 5 

7. Alternate Flow Diagram 5 

8. Flow of Events 5 

9. Business Rules 51 

10. Navigation Links 52 

11. Related Use Cases 52 



FAFSA on the Web Redesign   Version:           4.2 
Use Case Specification: Check Application Status   Date:  2/20/01 
 

Confidential SFA Department of Education 2000 Page 4 
 

Use Case Specification: Check Application Status  
1. Use Case Name:  Check Application Status 

1.1 Brief Description 
This use case describes how an Applicant completes Check Application Status.   
 

1.2 Note 

- Navigation to get page-specific help messages is not documented in this use case. Please refer to 
“FAFSA_WEB_Help.doc” for more information. 

- Description of concept, data, variables and database interactions is defined in 
“FAFSA_WEB_Glossary.doc.” 

- Edit error process (validation and error display) is defined in “FAFSA_WEB_Edit_Error.doc.” 
 
 

2. Actors 
# Actor Name Actor Type 
1 Applicant  Primary 

 
 

3. Assumptions 
# Assumptions 
11 Applicant selects NEXT (Follow003.htm)Applicant has submitted an application. 
2 Applicant has submitted an application. 
43 Applicant selects NEXT (Follow003_2.htm) 
543 Applicant match is found in the web application table (for FAFSA application or Renewal) or corrections 

table (for Corrections). 
654 Applicant selects EXIT to exit application.  
 
 

4. Pre-Conditions 
# Pre-Conditions Wireframe 
1 Applicant begins at the home page home.htm 
2 Applicant selects:  FOLLOW UP ON SUBMITTED FAFSA Follow001.htm 
3 Applicant selects:  CHECK STATUS OF A SUBMITTED FAFSA Follow003.htm 

 
 

5. Post-Conditions 
# Post-Conditions Wireframe 
1 CPS system processes request  
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6. Diagram 
 
 
 
 
 
 
 
 
 
 

7. Alternate Flow Diagram 
 
 

Check StatusAlternate Flow 1

Alternate Flow 2

Alternate Flow 3
Alternate Flow 4

Alternate Flow  5

Alternate Flow  6

Alternate Flow  7

Alternate Flow  11

Alternate Flow  12

Alternate Flow  10

Alternate Flow  9

Alternate Flow  8

Alternate Flow  14 Alternate Flow  13Alternate Flow  15

Alternate Flow  16

Alternate Flow  17
Alternate Flow  18

Alternate Flow  19

Alternate Flow  20

 
 

7.8. Flow of Events 

7.18.1 Basic Flow  

Basic Flow 

#  Events Data Elements Wireframe 

1 → This use case begins when the Applicant chooses to CHECK 
STATUS 

  

2 ← System displays:  Check Status  Follow003.htm 
3 → Applicant chooses:  NEXT    

 

Check Application Status
Applicant
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 PIN Site Help Contact Us FAFSA FAQs Site Map 

FAFSA on the 

Web logo 
home   

FAFSA on the Web 
Your Free Application for Federal Student Aid 

U.S. Department of Education, Student Financial Assistance  
 

 

Discover Your Opportunities Before Beginning a 
FAFSA Completing a FAFSA FAFSA Follow-Up 

 
· Overview  
· Check Status 
· Request Duplicate 
SAR 
· Register for Your PIN 
· Forgot Your PIN? 
· FAFSA Follow-up 
FAQs  

8.2 Check Status 

You can use the application status check to check the status of your FAFSA or 
correction at any point during the processing period.  

Checking the status of your application at any time during the processing period is 
beneficial, but we recommend you at least check the status at the following times:  

• 1 week after submission - if you used a PIN to sign your application  

• 2-3 weeks after submission - if you printed, signed and mailed a signautre page.  

Helpful Hint: If you printed out the Electronic Filing Instructions when you filed your 
Web application, write down the dates you checked the status.  

If you've already checked the status of your processed application and would like to 
view your application data, select this link. (Note: you must have a U.S Department of 
Education PIN)  

Select Next to continue.  

 

Need help with this page? 
Next

 
Next  

Privacy & Security 

  

Notes: 

URL Listing: 

PIN Site: /PIN/index.htm 
Help: Help.htm  
Contact Us: Contact.htm  
FAFSA FAQs: FAQ001.htm  
Site Map: Map.htm 
FAFSA on the Web logo: home.htm  
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Discover Your Opportunities: What001.htm  
Before Beginning a FAFSA: Before001.htm  
Completing a FAFSA: Complete001.htm  
Overview: Follow001.htm  
Check Status: Follow003.htm 
Request Duplicate SAR: Follow006.htm 
Request for your PIN: PIN/index.htm 
Forgot Your PIN: PIN/index.htm 
FAFSA Follow-up FAQs: Follow011.htm 
help for this section: Follow003.htm# 
Next: Follow003_2.htm 
Privacy & Security: SecPriv.htm  

Image Files: 

TBD 
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Basic Flow, continued 

#  Events Data Elements Wireframe 

4 ← System displays:  Check Status  Follow003_2.htm 
5 → Applicant enters data to:  What is your Social Security 

Number?   
[szSSNORIG]  

6 → Applicant enters data to:  What is your Date of Birth? [szSTUDENTDOB]  
7 → Applicant enters data to:  What are the first two (2) letters of 

your last name? 
[szNAMEID]  

8 → Applicant selects from dropdown list to:  What is the year and 
type of your application?     

Year and TypeCheck 
Status Dropdown list 
 
[szAppYearType] 

 

9 → Applicant chooses:  NEXT    
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 PIN Site Help Contact Us FAFSA FAQs Site Map 

FAFSA on the 

Web logo 
home   

FAFSA on the Web 
Your Free Application for Federal Student Aid 

U.S. Department of Education, Student Financial Assistance  
 

 

Discover Your Opportunities Before Beginning a 
FAFSA Completing a FAFSA FAFSA Follow-Up 

 
· Overview  
· Check Status 
· Request Duplicate 
SAR 
· Register for Your PIN 
· Forgot Your PIN? 
· FAFSA Follow-up 
FAQs  

Check Status 

To check on the status of your application, please answer the following questions and 
select Next. 

What is your Social Security Number?  
Please enter this number without the dashes. For example, 

123456789. 
 

What is your Date of Birth?  
Please enter this date in "mm/dd/19yy" format, including the '/' 
(slashes). For example, 08/17/1975.  

 

What are the first two (2) letters of your last name? 
 

What is the year and type of your application?  Select  

 
Need help with this page? Next

 
Next, if Match Not Found 

Next, if Match Found 

Next, if Match Found - ON HOLD 

Next, if Application Found - CPS 

Next, if Application Found - 
Reject 

 
Privacy & Security 

  

Notes: 

• <insert text here>  

URL Listing: 

PIN Site: PIN/index.htm  
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Help: Help.htm  
Contact Us: Contact.htm 
FAFSA FAQs: FAQ001.htm  
Site Map: Map.htm  
FAFSA on the Web logo: home.htm 
Discover Your Opportunities: What001.htm  
Before Beginning a FAFSA: Before001.htm 
Completing a FAFSA: Complete001.htm 
Overview: Follow001.htm  
Check Status: Follow003.htm 
Request Duplicate SAR: Follow006.htm 
Register Your PIN: PIN/index.htm 
Forgot Your PIN: PIN/index.htm 
FAFSA Follow-up FAQs: Follow011.htm 
help for this section: Follow003_2.htm# 
Next, if Match Not Found: app/FollowUp/followupapp_Status_NoMatch.htm 
Next, if DOB Mismatch: app/FollowUp/followupapp_Status_DOBMismatch.htm  
Next, if Match Found: app/FollowUp/followupapp_Status_MatchFound.htm  
Next, if Match Found - ON HOLD: app/FollowUp/followupapp_Status_MatchFoundHold.htm  
Next, if Application Found - CPS: app/FollowUp/followupapp_Status_AppFoundCPS.htm 
Next, if Application Found - Reject: app/FollowUp/followupapp_Status_AppFoundReject.htm  
Privacy & Security: SecPriv.htm 

Images Files: 

TBD 
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Basic Flow, continued 

#  Events Data Elements Wireframe 

10.1 ← System displays Application Found Page. (Note: One of the 
following sections will be displayed based on the rule 
specified in Data Element column.) 

[szRECEIPTDATE] app\FollowUp\followupapp
_Status_MatchFound.htm 

  Our records show that you did not print a signature page for 
you or your parents and that neither you nor your parents 
will electronically sign you application using a PIN. Your 
application will be processed by the Central Processing 
System (CPS) within four working days after we have 
received your application. We will send you a Student Aid 
Report (SAR) in the mail to sign and return to complete 
processing. Select Electronically Signing Your Application 
for information about signing electronically. 

[szELECAPPENTRYSR
C] = (6 (SFOTW) or 8 
(FOTW)), 
[szFEWHOLDFLAG] = 
‘blank’, and [szMODEL] 
= D. (FOTW: Dep, no 
sig pg printed or elec sig 
and no PIN sig) 

 

  Our records show that you either printed a signature page for 
you and/or your parents or that you and/or your parents will 
electronically sign your application using a PIN. Your 
application will be processed by the Central Processing 
System (CPS) within three working days after we receive 
your and your parents' signed signature page or PINs at the 
CPS. If either your or your parents' signatures or PINs are 
not received at the CPS within 14 days after your application 
is received at the CPS, your application will be processed 
with a signature reject and we will send you a Student Aid 
Report (SAR) in the mail to sign and return to complete the 
processing.  
If you submitted a PIN signature today, it will not yet be 
matched with your application. 

[szELECAPPENTRYSR
C] = (6 (SFOTW) or 8 
(FOTW)),  
[szFEWHOLDFLAG] = 
Y, and [szMODEL] = 
‘D’. (FOTW: Dep, either 
Stud or Par = elec Sig or 
Sig page printed, no PIN 
sig) 

 

  Our records show that you (the student) signed your 
application by using your PIN. However, our records also 
show that you did not print a signature page for your parents 
and that your parents will not use a PIN to electronically sign 
your application. Your application will be processed by the 
Central Processing System (CPS) within four working days 
after we have received your application. We will send you a 
Student Aid Report (SAR) in the mail for one of your 
parents to sign and return to complete processing. Select 
Electronically Signing Your Application for information 
about signing electronically. 

[szELECAPPENTRYSR
C] = 7 (RFOTW), 
[szFEWHOLDFLAG] = 
‘blank’, and [szMODEL] 
= ‘D’. (RFOTW: Dep, 
student PIN sig, and no 
Par sig pg printed or 
Elec sig) 

 

  Our records show that you (the student) signed your 
application by using your PIN. Our records also show that 
you either printed a signature page for your parents or they 
plan to sign electronically using a PIN. Your application will 
be processed by the Central Processing System (CPS) within 
three working days after we receive your parents' signed 
signature page or PIN at the CPS. If you parents' signature 
page or PIN is not received at the CPS within 14 days after 
your application is received at the CPS, your application will 
be processed with a signature reject and we will send you a 
Student Aid Report (SAR) in the mail to sign and return to 
complete the processing.  

[szELECAPPENTRYSR
C] = 7 (RFOTW),  
[szFEWHOLDFLAG] = 
Y, and [szMODEL] = 
‘D’. (RFOTW: Dep, 
student PIN sig, and Par 
sig pg printed or Elec 
sig) 

 



FAFSA on the Web Redesign   Version:           4.2 
Use Case Specification: Check Application Status   Date:  2/20/01 
 

Confidential SFA Department of Education 2000 Page 12 
 

If your parents have submitted a PIN signature today, it will 
not yet be matched with your application. 

  Our records show that you either printed a signature page or 
you plan to sign electronically using a PIN. Your application 
will be processed by the Central Processing System (CPS) 
within three working days after we receive your signed 
signature page or PIN at the CPS. If your signature page or 
PIN is not received at the CPS within 14 days after your 
application is received at the CPS, your application will be 
processed with a signature reject and we will send you a 
Student Aid Report (SAR) in the mail to sign and return to 
complete the processing.  
If you submitted a PIN signature today, it will not yet be 
matched with your application. 

[szELECAPPENTRYSR
C] = (6 (SFOTW) or 8 
(FOTW)), 
[szFEWHOLDFLAG] = 
Y, and [szMODEL] = ‘I’ 
(FOTW: Ind, Stud elec 
Sig or Sig page printed, 
no PIN sig) 

 

  Our records show that you did not print a signature page and 
that you are not planning to electronically sign your 
application using a PIN. Your application will be processed 
by the Central Processing System (CPS) within four working 
days after we have received your application. We will send 
you a Student Aid Report (SAR) in the mail to sign and 
return to complete processing. Select Electronically Signing 
Your Application for information about signing 
electronically. 

[szELECAPPENTRYSR
C] = (6 (SFOTW) or 8 
(FOTW)) and 
[szFEWHOLDFLAG] = 
‘blank’, and [szMODEL] 
= I. (FOTW, Ind, no sig 
page printed, no elec 
sign, and no PIN sig) 

 

  The PIN you've already supplied will be used as your 
signature. Your application will be processed by the Central 
Processing System (CPS) within four working days after we 
receive your application at the CPS. We will send you a 
processed Student Aid Report (SAR) in the mail.  

[szELECAPPENTRYSR
C] = 7 (RFOTW), and 
[szMODEL] = I 
(RFOTW: Ind, PIN Sig) 

 

  If you were not required to print a parental signature page, 
your FAFSA Corrections on the Web form will be processed 
by the Central Processing System (CPS) within four working 
days after we receive your form at the CPS. We will send 
you a processed Student Aid Report (SAR) in the mail.  
If your application requires a parental signature and you did 
not print a parental signature page and a parent does not plan 
on electronically signing your FAFSA Corrections on the 
Web form using a PIN, your form will be processed by the 
Central Processing System (CPS) within four working days 
after we have received your form. We will send you a 
Student Aid Report (SAR) in the mail to sign and return to 
complete processing. Select Electronically Signing Your 
Application for information about signing electronically.  
If you printed a parental signature page or one of your 
parents plan on electronically signing your application using 
a PIN, your FAFSA Corrections on the Web form will be 
processed by the Central Processing System (CPS) within 
three working days after we receive your parents' signature 
page or PIN at the CPS. If your parents' signature page or 
PIN is not received at the CPS within 14 days after your 
form is received at the CPS, your form will be processed 
with a signature reject and we will send you a SAR in the 
mail to sign and return to complete the processing.  
If your parents have submitted a PIN signature today, it will 

if COTW (All COTW)  
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not yet be matched with your application. 
     
     

 

Contact Us Help FAFSA FAQs 

FAFSA on the 

Web logo 
Home   

FAFSA on the Web 
Check Status  

Check Status of a Submitted FAFSA 

Application Found  

Your application was received at the Central Processing System (CPS) on <MM/DD/CCYY>.  

<INSERT APPROPRIATE TEXT FROM NOTES SECTION HERE>  

Need help w ith this page?
 

Need help with this page? 

Exit
 

Exit 
  

  

Notes about this screen: 

• This status page is MATCH FOUND, there are multiple scenarios associated to this screen. Please see 
NCS spec document #12-609 for detials.  

Our records show that you did not print a signature page for you or your parents and that neither you 
nor your parents will electronically sign you application using a PIN. Your application will be processed 
by the Central Processing System (CPS) within four working days after we have received your 
application. We will send you a Student Aid Report (SAR) in the mail to sign and return to complete 
processing. Select Electronically Signing Your Application for information about signing electronically.  

Our records show that you either printed a signature page for you and/or your parents or that you 
and/or your parents will electronically sign your application using a PIN. Your application will be 
processed by the Central Processing System (CPS) within three working days after we receive your and 
your parents' signed signature page or PINs at the CPS. If either your or your parents' signatures or 
PINs are not received at the CPS within 14 days after your application is received at the CPS, your 
application will be processed with a signature reject and we will send you a Student Aid Report (SAR) in 
the mail to sign and return to complete the processing.  

If you submitted a PIN signature today, it will not yet be matched with your application.  

Our records show that you (the student) signed your application by using your PIN. However, our 
records also show that you did not print a signature page for your parents and that your parents will not 
use a PIN to electronically sign your application. Your application will be processed by the Central 
Processing System (CPS) within four working days after we have received your application. We will send 



FAFSA on the Web Redesign   Version:           4.2 
Use Case Specification: Check Application Status   Date:  2/20/01 
 

Confidential SFA Department of Education 2000 Page 14 
 

you a Student Aid Report (SAR) in the mail for one of your parents to sign and return to complete 
processing. Select Electronically Signing Your Application for information about signing electronically.  

Our records show that you (the student) signed your application by using your PIN. Our records also 
show that you either printed a signature page for your parents or they plan to sign electronically using a 
PIN. Your application will be processed by the Central Processing System (CPS) within three working 
days after we receive your parents' signed signature page or PIN at the CPS. If you parents' signature 
page or PIN is not received at the CPS within 14 days after your application is received at the CPS, your 
application will be processed with a signature reject and we will send you a Student Aid Report (SAR) in 
the mail to sign and return to complete the processing.  

If your parents have submitted a PIN signature today, it will not yet be matched with your application.  

Our records show that you either printed a signature page or you plan to sign electronically using a PIN. 
Your application will be processed by the Central Processing System (CPS) within three working days 
after we receive your signed signature page or PIN at the CPS. If your signature page or PIN is not 
received at the CPS within 14 days after your application is received at the CPS, your application will be 
processed with a signature reject and we will send you a Student Aid Report (SAR) in the mail to sign 
and return to complete the processing.  

If you submitted a PIN signature today, it will not yet be matched with your application.  

Our records show that you did not print a signature page and that you are not planning to electronically 
sign your application using a PIN. Your application will be processed by the Central Processing System 
(CPS) within four working days after we have received your application. We will send you a Student Aid 
Report (SAR) in the mail to sign and return to complete processing. Select Electronically Signing Your 
Application for information about signing electronically.  

The PIN you've already supplied will be used as your signature. Your application will be processed by 
the Central Processing System (CPS) within four working days after we receive your application at the 
CPS. We will send you a processed Student Aid Report (SAR) in the mail.  

If you were not required to print a parental signature page, your FAFSA Corrections on the Web form 
will be processed by the Central Processing System (CPS) within four working days after we receive 
your form at the CPS. We will send you a processed Student Aid Report (SAR) in the mail.  

If your application requires a parental signature and you did not print a parental signature page and a 
parent does not plan on electronically signing your FAFSA Corrections on the Web form using a PIN, 
your form will be processed by the Central Processing System (CPS) within four working days after we 
have received your form. We will send you a Student Aid Report (SAR) in the mail to sign and return to 
complete processing. Select Electronically Signing Your Application for information about signing 
electronically.  

If you printed a parental signature page or one of your parents plan on electronically signing your 
application using a PIN, your FAFSA Corrections on the Web form will be processed by the Central 
Processing System (CPS) within three working days after we receive your parents' signature page or 
PIN at the CPS. If your parents' signature page or PIN is not received at the CPS within 14 days after 
your form is received at the CPS, your form will be processed with a signature reject and we will send 
you a SAR in the mail to sign and return to complete the processing.  

If your parents have submitted a PIN signature today, it will not yet be matched with your application.  

URL Listing: 
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FAFSA on the Web logo: home.htm  
Home: app/FillOutApp/exit_app.htm  
Contact Us: Contact.htm  
Help: Help.htm  
FAFSA FAQs: FAQ001.htm  
Check Status: app/FollowUp/followupapp_Status_MatchFound.htm  
Request Duplicate SAR: app/FollowUp/followupapp_SAR_1.htm 
help for this page: app/Shared_Pages/chelp_sample.htm  
Exit: home.htm 

Image Files: 

TBD 

1.2 
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1.2 

Basic Flow, continued 

#  Events Data Elements Wireframe 

11 → EXIT  Continue at home.htm 

  Use case ends.   
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1.28.3 Alternative Flows 

Alternate Course 1 
Title: Applicant match is not found and applicant wants to try again. 
Assumptions: 

# Assumptions 
21 Applicant selects NEXT (Follow003.htm) 
2 Applicant has not submitted an application. 
43 Applicant selects NEXT (Follow003_2.htm) 
543 Applicant match is not found. 
5 Applicant selects SEARCHTRY AGAIN (app\FollowUp\followupapp_Status_NoMatch.htm). 

 
Alternative Flow 

#  Events Data Elements Wireframe 

10.2 ← System displays:  Applicationnt Not Found [jszSSNCURR] = 
[szSSNORIG]; 
[jszNAMEID] = 
[szNAMEID]; 
[jszDOB] = 
[szSTUDENTDOB]; 
[Year/Type of From] = 
[szAppYearType]  
 

app\FollowUp\followupapp_
Status_NoMatch.htm 
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Contact Us Help FAFSA FAQs 

FAFSA on the 

Web logo 
Home   

FAFSA on the Web 
Check Status  

Check Status of a Submitted FAFSA 

Application Not Found  

Your application has not been received by the Central Processing System (CPS).  

It is possible that we did not find your application because we could not access the necessary databases at this 
time. Please try again at another time. We apologize for any inconvenience this may cause.  

To determine your application status we used the following information:  

• Social Security Number  

• First two characters of your last name  

• Date of birth Year  

• Type of Application  

You typed in:  

[szSSNCURR] for your Social Security Number, 
[jszNAMEID] for your first two characters of your last name,  
[jszDOB] for your date of birth,and  
[Year/Type of form] for your application selection.  

If the information submitted was correct and you filed an application via FAFSA on the Web and your 
application was not found, you may want to call FAFSA on the Web Customer Service at 1-800-801-0576 / TTY 
1-800-511-5806.  

If you filed a paper application and it has been 21 days since you filed, you may want to the Federal Student 
Aid Information Center at 1-800-433-3243 / TTY 1-800-730-8913 or 319-337-5665.  

To re-enter your request for application status, select Try Again.  

Try Again
 

Try Again 

Need help w ith this page?
 

Need help with this page? 

Exit
 

Exit 
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Notes about this screen: 

• This status page is MATCH NOT FOUND, see section 3.4 on page 3 of NCS spec document #12-609  

URL Listing: 

FAFSA on the Web logo: home.htm  
Home: app/FillOutApp/exit_app.htm  
Contact Us: Contact.htm  
Help: Help.htm  
FAFSA FAQs: FAQ001.htm  
Check Status: app/FollowUp/followupapp_Status_MatchFound.htm  
Request Duplicate SAR: app/FollowUp/followupapp_SAR_1.htm 
help for this page: app/Shared_Pages/chelp_sample.htm  
Exit: home.htm 

Image Files: 

TBD 
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Alternative Flow 

#  Events Data Elements Wireframe 

10.2.1 → Applicant chooses to TRY AGAIN. 
Continue at #2. 

 Continue at follow003_2.htm 
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Alternate Course 2 
Title: Applicant match is not found and applicant wants to exit. 
Assumptions: 

# Assumptions 
1 Applicant selects NEXT (Follow003.htm) 
2 Applicant has not submitted an application. 
3 Applicant selects NEXT (Follow003_2.htm) 
4 Applicant match is not found. 
5 Applicant selects EXIT (app\FollowUp\followupapp_Status_NoMatch.htm). 

 
Alternative Flow 

#  Events Data Elements Wireframe 

10.2.2 → Applicant chooses to EXIT.  Continue at home.htm 
  Use case ends.   
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Alternate Course 3 
Title: Application Record Found and is on hold. 
Assumptions: 

# Assumptions 
12 Applicant selects NEXT (Follow003.htm) 
2 Applicant has submitted an application. 
43 Applicant selects NEXT (Follow003_2.htm) 
543 Applicant record found and is on hold. 

 
Alternative Flow 

#  Events Data Elements Wireframe 

10.4
3 

← System displays:  Application Found. (Note: One of the 
following sections will be displayed based on the rule 
specified in Data Element column.) 

[szRECEIPTDATE] app\FollowUp\followupapp_
Status_MatchFoundHold.htm 

  Our records show that you did not print a signature page for 
you or your parents and that neither you nor your parents 
will electronically sign you application using a PIN. Your 
application will be processed by the Central Processing 
System (CPS) within four working days after we have 
received your application. We will send you a Student Aid 
Report (SAR) in the mail to sign and return to complete 
processing. Select Electronically Signing Your Application 
for information about signing electronically.  

[szELECAPPENTRYSR
C] = (6 (SFOTW) or 8 
(FOTW)), 
[szFEWHOLDFLAG] = 
‘blank’, and [szMODEL] 
= D. (FOTW: Dep, no 
sig pg printed or elec sig 
and no PIN sig) 

 

  Our records show that you either printed a signature page for 
you and/or your parents or that you and/or your parents will 
electronically sign your application using a PIN. Your 
application will be processed by the Central Processing 
System (CPS) within three working days after we receive 
your and your parents' signed signature page or PINs at the 
CPS. If either your or your parents' signatures or PINs are 
not received at the CPS within 14 days after your application 
is received at the CPS, your application will be processed 
with a signature reject and we will send you a Student Aid 
Report (SAR) in the mail to sign and return to complete the 
processing.  
If you submitted a PIN signature today, it will not yet be 
matched with your application. 

[szELECAPPENTRYSR
C] = (6 (SFOTW) or 8 
(FOTW)),  
[szFEWHOLDFLAG] = 
Y, and [szMODEL] = 
‘D’. (FOTW: Dep, either 
Stud or Par = elec Sig or 
Sig page printed, no PIN 
sig) 

 

  Our records show that you (the student) signed your 
application by using your PIN. However, our records also 
show that you did not print a signature page for your parents 
and that your parents will not use a PIN to electronically sign 
your application. Your application will be processed by the 
Central Processing System (CPS) within four working days 
after we have received your application. We will send you a 
Student Aid Report (SAR) in the mail for one of your 
parents to sign and return to complete processing. Select 
Electronically Signing Your Application for information 
about signing electronically. 

[szELECAPPENTRYSR
C] = 7 (RFOTW), 
[szFEWHOLDFLAG] = 
‘blank’, and [szMODEL] 
= ‘D’. (RFOTW: Dep, 
student PIN sig, and no 
Par sig pg printed or 
Elec sig) 

 

  Our records show that you (the student) signed your 
application by using your PIN. Our records also show that 
you either printed a signature page for your parents or they 
plan to sign electronically using a PIN. Your application will 

[szELECAPPENTRYSR
C] = 7 (RFOTW),  
[szFEWHOLDFLAG] = 
Y, and [szMODEL] = 
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be processed by the Central Processing System (CPS) within 
three working days after we receive your parents' signed 
signature page or PIN at the CPS. If you parents' signature 
page or PIN is not received at the CPS within 14 days after 
your application is received at the CPS, your application will 
be processed with a signature reject and we will send you a 
Student Aid Report (SAR) in the mail to sign and return to 
complete the processing. 
If your parents have submitted a PIN signature today, it will 
not yet be matched with your application.  

‘D’. (RFOTW: Dep, 
student PIN sig, and Par 
sig pg printed or Elec 
sig) 

  Our records show that you either printed a signature page or 
you plan to sign electronically using a PIN. Your application 
will be processed by the Central Processing System (CPS) 
within three working days after we receive your signed 
signature page or PIN at the CPS. If your signature page or 
PIN is not received at the CPS within 14 days after your 
application is received at the CPS, your application will be 
processed with a signature reject and we will send you a 
Student Aid Report (SAR) in the mail to sign and return to 
complete the processing.  
If you submitted a PIN signature today, it will not yet be 
matched with your application.  

[szELECAPPENTRYSR
C] = (6 (SFOTW) or 8 
(FOTW)), 
[szFEWHOLDFLAG] = 
Y, and [szMODEL] = ‘I’ 
(FOTW: Ind, Stud elec 
Sig or Sig page printed, 
no PIN sig) 

 

  Our records show that you did not print a signature page and 
that you are not planning to electronically sign your 
application using a PIN. Your application will be processed 
by the Central Processing System (CPS) within four working 
days after we have received your application. We will send 
you a Student Aid Report (SAR) in the mail to sign and 
return to complete processing. Select Electronically Signing 
Your Application for information about signing 
electronically.  

[szELECAPPENTRYSR
C] = (6 (SFOTW) or 8 
(FOTW)) and 
[szFEWHOLDFLAG] = 
‘blank’, and [szMODEL] 
= I. (FOTW, Ind, no sig 
page printed, no elec 
sign, and no PIN sig) 

 

  The PIN you've already supplied will be used as your 
signature. Your application will be processed by the Central 
Processing System (CPS) within four working days after we 
receive your application at the CPS. We will send you a 
processed Student Aid Report (SAR) in the mail. 

[szELECAPPENTRYSR
C] = 7 (RFOTW), and 
[szMODEL] = I 
(RFOTW: Ind, PIN Sig) 

 

 → Applicant chooses to EXIT.   
  Use case ends.   
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Contact Us Help FAFSA FAQs 

FAFSA on the 

Web logo 
Home   

FAFSA on the Web 
Check Status  

Check Status of a Submitted FAFSA 

Application Found  

Your application was received at the Central Processing System (CPS) on <MM/DD/CCYY>.  

<INSERT APPROPRIATE TEXT FROM NOTES SECTION HERE>  

Need help w ith this page?
 

Need help with this page? 

Exit
 

Exit 

   
 

  

Notes about this screen: 

• This status page is MATCH FOUND - ON HOLD, there are multiple scenarios associated to this screen. 
Please see NCS spec document #12-609 for detials.  

Our records show that you did not print a signature page for you or your parents and that neither you nor your 
parents will electronically sign you application using a PIN. Your application will be processed by the 
Central Processing System (CPS) within four working days after we have received your application. We will 
send you a Student Aid Report (SAR) in the mail to sign and return to complete processing. Select 
Electronically Signing Your Application for information about signing electronically.  

Our records show that you either printed a signature page for you and/or your parents or that you and/or your 
parents will electronically sign your application using a PIN. Your application will be processed by the 
Central Processing System (CPS) within three working days after we receive your and your parents' signed 
signature page or PINs at the CPS. If either your or your parents' signatures or PINs are not received at the 
CPS within 14 days after your application is received at the CPS, your application will be processed with a 
signature reject and we will send you a Student Aid Report (SAR) in the mail to sign and return to complete 
the processing.  

If you submitted a PIN signature today, it will not yet be matched with your application.  

Our records show that you (the student) signed your application by using your PIN. However, our records 
also show that you did not print a signature page for your parents and that your parents will not use a PIN to 
electronically sign your application. Your application will be processed by the Central Processing System 
(CPS) within four working days after we have received your application. We will send you a Student Aid 
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Report (SAR) in the mail for one of your parents to sign and return to complete processing. Select 
Electronically Signing Your Application for information about signing electronically.  

Our records show that you (the student) signed your application by using your PIN. Our records also show 
that you either printed a signature page for your parents or they plan to sign electronically using a PIN. Your 
application will be processed by the Central Processing System (CPS) within three working days after we 
receive your parents' signed signature page or PIN at the CPS. If you parents' signature page or PIN is not 
received at the CPS within 14 days after your application is received at the CPS, your application will be 
processed with a signature reject and we will send you a Student Aid Report (SAR) in the mail to sign and 
return to complete the processing.  

If your parents have submitted a PIN signature today, it will not yet be matched with your application.  

Our records show that you either printed a signature page or you plan to sign electronically using a PIN. Your 
application will be processed by the Central Processing System (CPS) within three working days after we 
receive your signed signature page or PIN at the CPS. If your signature page or PIN is not received at the 
CPS within 14 days after your application is received at the CPS, your application will be processed with a 
signature reject and we will send you a Student Aid Report (SAR) in the mail to sign and return to complete 
the processing.  

If you submitted a PIN signature today, it will not yet be matched with your application.  

Our records show that you did not print a signature page and that you are not planning to electronically sign 
your application using a PIN. Your application will be processed by the Central Processing System (CPS) 
within four working days after we have received your application. We will send you a Student Aid Report 
(SAR) in the mail to sign and return to complete processing. Select Electronically Signing Your Application 
for information about signing electronically.  

The PIN you've already supplied will be used as your signature. Your application will be processed by the 
Central Processing System (CPS) within four working days after we receive your application at the CPS. We 
will send you a processed Student Aid Report (SAR) in the mail.  
 

URL Listing: 

FAFSA on the Web logo: home.htm  
Home: app/FillOutApp/exit_app.htm  
Contact Us: Contact.htm  
Help: Help.htm  
FAFSA FAQs: FAQ001.htm  
Check Status: app/FollowUp/followupapp_Status_MatchFound.htm  
Request Duplicate SAR: app/FollowUp/followupapp_SAR_1.htm 
help for this page: app/Shared_Pages/chelp_sample.htm  
Exit: home.htm 

Image Files: 

TBD 
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Alternate Course 4 
Title: Application Record Found and was received by CPS and applicant chooses 2000-2001 FAFSA or 
correction, applicants chooses to Exit 
Assumptions: 

# Assumptions 
12 Applicant selects NEXT (Follow003.htm) 
2 Applicant has submitted an application. 
3 Applicant selects “20010 – 20021”  FAFSA or “20010-20021” FAFSA Corrections 
4 Applicant selects NEXT (Follow003_2.htm) 
53 Applicant record found and was received by CPS. 
64 Applicant selects EXIT (\app\followup\followupapp_status_AppFoundCPS.htm). 
 

Alternative Flow 

#  Events Data Elements Wireframe 

10.54 ← System displays:  Application Found [szHCTRANSNUM] 
[szRECEIPTDATE] 
[szCOMPLETEDATE] 

app\FollowUp\followupapp_
Status_AppFoundCPS.htm 

 ← <insert option from notes below> is replaced by: 
 
If you have a PIN and would like to view your Expected 
Family Contribution (EFC), please select View EFC. 

  

10.54.
1 

→ Applicant chooses to EXIT.  Continues at home.htm 

  Use case ends.   
 

Contact Us Help FAFSA FAQs 

FAFSA on the 

Web logo 
Home   

FAFSA on the Web 
Request Duplicate SAR  

Check Status of a Submitted FAFSA 

Application Found  

Your application, transaction <[TRANSNUM]> that was received on was processed at the Central Processing 
System (CPS) on <XX/XX/XXXX>.  

<insert option from notes below> 

If you do not already have a PIN or need to obtain one, please select PIN Request and Information.  

Need help w ith this page?
 

Need help with this page? 

Exit
 

Exit 
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Notes about this screen: 

• This status page is Application Found - CPS, see section 3.4 on page 3 of NCS spec document #12-609  

• Need to add link to view application data and EFC. This will be completed with the addition of the 
student access portal functionality.  

• The following text will be displayed in place of <insert option from notes below>: 
Display for 2000-2001: 
If you have a PIN and would like to view your Expected Family Contribution (EFC), please select View 
EFC. 
 
Display for 2001-2002: 
If you have a PIN and would like to view your application data, please select View Application Data.  

URL Listing: 
FAFSA on the Web logo: home.htm  
Home: /app/FillOutApp/exit_app.htm 
Contact Us: Contact.htm  
Help: Help.htm  
FAFSA FAQs: FAQ001.htm  
Check Status: app/FollowUp/followupapp_Status_MatchFound.htm 
Request Duplicate SAR: app/FollowUp/followupapp_SAR_1.htm  
View EFC: app/FollowUp/followupapp_Status_AppFoundCPS.htm# 
View Application Data: app/FollowUp/followupapp_Status_AppFoundCPS.htm# 
PIN Request and Information: Pin/index.htm  
help for this page: app/Shared_Pages/chelp_sample.htm 
Exit: home.htm 

Image Files: 

TBD 
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Alternate Course 5 
Title: Application Record Found and was received by CPS and applicant chooses 2000-2001 FAFSA or 
corretioncorrection, applicant chooses to apply for a PIN 
Assumptions: 
# Assumptions 
1 Applicant selects NEXT (Follow003.htm) 
2 Applicant has submitted an application. 
3 Applicant selects “2000 – 2001”  FAFSA or “2000-2001” FAFSA Corrections 
4 Applicant selects NEXT (Follow003_2.htm) 
5 Applicant record found and was received by CPS. 
6 Applicant selects PIN REQUEST AND INFORMATION to continue 

(\app\followup\followupapp_status_AppFoundCPS.htm). 
 
 

Alternative Flow 

#  Events Data Elements Wireframe 

10.4.2 → Applicant selects PIN REQUEST AND INFORMATION.   
  Continue at PIN Site   www.pin.ed.gov, same page 

can be found in wireframe 
\pin\index.htm 

  Use case ends.   
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Alternate Course 56 
Title: Application Record Found and was received by CPS and applicant chooses 2000-2001 FAFSA or 
corretioncorrection, applicant chooses to view EFC, applicant is authenticated by PIN site, DOB’s mismatch 
Assumptions: 
# Assumptions 
1 Applicant selects NEXT (Follow003.htm) 
2 Applicant has submitted an application. 
3 Applicant selects “20010 – 20021”  FAFSA or “20010-20021” FAFSA Corrections 
41 Applicant selects NEXT (Follow003_2.htm)Applicant has submitted an application. 
52 Applicant record found and was received by CPS.Applicant selects NEXT (Follow003.htm) 
64 Applicant selects VIEW EFC to continue (\app\followup\followupapp_status_AppFoundCPS.htm). 
7 Applicant is authenticated by PIN Site. 
8 Applicant entered DOB does not match the DOB from PIN Site 
 

Alternative Flow 

#  Events Data Elements Wireframe 

10.54.23 → Applicant chooses to VIEW EFC.   
  Continue at Transits to PIN Site for authentication Pass parameters to PIN: 

path = “authenticate” 
www.pin.ed.gov.To be filled 
out later 

10.4.3.1 → PIN site authenticates the Applicant.   Receives DOB  
 

 
Alternative Flow 

#  Events Data Elements Wireframe 

10.4.3.1.
1 

← System displays:  Check Status of a Submitted FAFSA – 
Record found by Date of Birth Doesn’t Match 

 app\FollowUp\followupapp_
Status_DOBMismatch.htm 

 → Applicant chooses to EXIT.  Continue at home.htm 
  Use case ends.   

 



FAFSA on the Web Redesign   Version:           4.2 
Use Case Specification: Check Application Status   Date:  2/20/01 
 

Confidential SFA Department of Education 2000 Page 30 
 

 

Contact Us Help FAFSA FAQs 

FAFSA on the 

Web logo 
Home   

FAFSA on the Web 
Check Status  

Check Status of a Submitted FAFSA 

Record Found but Date of Birth Doesn't Match 

We found a record for you on our database, but the date of birth you provided with your PIN does not match 
the date of birth on the record.  

If you wish to correct your date of birth on your application record, you must either use the paper Student Aid 
Report (SAR) or contact your finacial aid office. You will not be able to use Corrections on the Web because of 
this mismatch.  

If you have any questions, please contact customer service at 1-800-801-0576 / TTY 1-800-511-5806.  

Need help w ith this page?
 

Need help with this page? 

Exit
 

Exit 
  

  

Notes about this screen: 

• This status page is DOB Mismatch, see section 3.4 on page 3 of NCS spec document #12-609  

URL Listing: 

FAFSA on the Web logo: home.htm  
Home: app/FillOutApp/exit_app.htm  
Contact Us: Contact.htm  
Help: Help.htm  
FAFSA FAQs: FAQ001.htm  
Check Status: app/FollowUp/followupapp_Status_MatchFound.htm  
Request Duplicate SAR: app/FollowUp/followupapp_SAR_1.htm 
help for this page: app/Shared_Pages/chelp_sample.htm  
Exit: home.htm 

Image Files: 

TBD 
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Alternate Course 7 
Title: Application Record Found and was received by CPS and applicant chooses 2000-2001 FAFSA or 
corretioncorrection, applicant chooses to view EFC, applicant fails PIN authentication 
Assumptions: 
# Assumptions 
1 Applicant selects NEXT (Follow003.htm) 
2 Applicant has submitted an application. 
3 Applicant selects “2000 – 2001”  FAFSA or “2000-2001” FAFSA Corrections 
4 Applicant selects NEXT (Follow003_2.htm) 
5 Applicant record found and was received by CPS. 
6 Applicant selects VIEW EFC to continue (\app\followup\followupapp_status_AppFoundCPS.htm). 
7 Applicant fails authenticated by PIN Site. 
 

Alternative Flow 

#  Events Data Elements Wireframe 

10.4.3
.2 

→ PIN site fails authenticate the Applicant.     

  Use case ends.   
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Alternate Course 8 
Title: Application Record Found and was received by CPS and applicant chooses 2000-2001 FAFSA or 
corretioncorrection, applicant chooses to view EFC, PIN site authenticates the applicant, EFC is found; 
applicant exits. 
Assumptions: 
# Assumptions 
1 Applicant selects NEXT (Follow003.htm) 
2 Applicant has submitted an application. 
3 Applicant selects “2000 – 2001”  FAFSA or “2000-2001” FAFSA Corrections 
4 Applicant selects NEXT (Follow003_2.htm) 
5 Applicant record found and was received by CPS. 
6 Applicant selects VIEW EFC to continue (\app\followup\followupapp_status_AppFoundCPS.htm). 
7 Applicant is authenticated by PIN Site. 
8 Applicant’s EFC is found. 
9 Applicant selects EXIT (app\FollowUp\followup_status_efcDataFound.htm). 
 

Alternative Flow 

#  Events Data Elements Wireframe 

10.4.3
.1.2 

← System displays:  Check Status of a Submitted FAFSA – 
Application Found 

 app\FollowUp\followupapp_
Status_efcDataFound.htm 

10.4.3
.1.2.1 

→ Applicant chooses to EXIT.  Continues at home.htm 

  Use case ends.   
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Contact Us Help FAFSA FAQs 

FAFSA on the 

Web logo 
Home   

FAFSA on the Web 
Check Status  

Check Status of a Submitted FAFSA 

Application Found  

Your application was processed by the Central Processing System (CPS) on <MM/DD/CCYY>.  

Your application has been processed and the following information was found: 

Student's Name: [NAMEF] [NAMEM] [NAMEL] 
Student's Address: [ADDRESS] [CITY], [STATE] [ZIP] 

Expected Family Contribution: [EFC]. 

The EFC is used to determine your eligibility for Federal student aid and is the minimum amount you (and 
spouse, if applicable) are expected to contribute toward your education. Note that many schools have their 
own methodology to determine your family contribution and financial need. For more information about the 
EFC see the Student Guide site at http://www.ed.gov/prog_info/SFA/StudentGuide/. 

If the information you submitted does not match the above information, you may call the Federal Student Aid 
Information Center at 1-800-4-FEDAID or 319-337-5665 / TTY 1-800-730-8913 or select this link to Make 
Corrections to your FAFSA. 

Need help w ith this page?
 

Need help with this page? 

Exit
 

Exit 
  

  

Notes about this screen: 

• This status page is MATCH NOT FOUND, see section 3.4 on page 3 of NCS spec document #12-609  

URL Listing: 

FAFSA on the Web logo: home.htm  
Home: app/FillOutApp/exit_app.htm  
Contact Us: Contact.htm  
Help: Help.htm  
FAFSA FAQs: FAQ001.htm  
Check Status: app/FollowUp/followupapp_Status_MatchFound.htm  
Request Duplicate SAR: app/FollowUp/followupapp_SAR_1.htm 
help for this page: app/Shared_Pages/chelp_sample.htm  
Exit: home.htm 
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Image Files: 

TBD 
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Alternate Course 9 
Title: Application Record Found and was received by CPS and applicant chooses 2000-2001 FAFSA or 
corretioncorrection, applicant chooses to view EFC, PIN site authenticates the applicant, EFC is found, 
applicant chooses to get student guide. 
Assumptions: 
# Assumptions 
1 Applicant selects NEXT (Follow003.htm) 
2 Applicant has submitted an application. 
3 Applicant selects “2000 – 2001”  FAFSA or “2000-2001” FAFSA Corrections 
4 Applicant selects NEXT (Follow003_2.htm) 
5 Applicant record found and was received by CPS. 
6 Applicant selects VIEW EFC to continue (\app\followup\followupapp_status_AppFoundCPS.htm). 
7 Applicant is authenticated by PIN Site. 
8 Applicant’s EFC is found. 
9 Applicant selects http://www.ed.gov/prog_info/SFA/StudentGuide/ 

(app\FollowUp\followup_status_efcFound.htm). 
 

Alternative Flow 

#  Events Data Elements Wireframe 

10.4.3
.1.2.2 

→ Applicant chooses to 
http://www.ed.gov/prog_info/SFA/StudentGuide/. 

 Continues at 
http://www.ed.gov/prog_info
/SFA/StudentGuide/ 

  Use case ends.   
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Alternate Course 10 
Title: Application Record Found and was received by CPS and applicant chooses 2000-2001 FAFSA or 
corretioncorrection, applicant chooses to view EFC, PIN site authenticates the applicant, EFC is found, 
applicant chooses to make corrections. 
Assumptions: 
# Assumptions 
1 Applicant selects NEXT (Follow003.htm) 
2 Applicant has submitted an application. 
3 Applicant selects “2000 – 2001”  FAFSA or “2000-2001” FAFSA Corrections 
4 Applicant selects NEXT (Follow003_2.htm) 
5 Applicant record found and was received by CPS. 
6 Applicant selects VIEW EFC to continue (\app\followup\followupapp_status_AppFoundCPS.htm). 
7 Applicant is authenticated by PIN Site. 
8 Applicant’s EFC is found. 
9 Applicant selects Make Corrections to Your FAFSA (app\FollowUp\followup_status_efcFound.htm). 
 

Alternative Flow 

#  Events Data Elements Wireframe 

10.4.3
.1.2.3 

→ Applicant chooses to MAKE CORRECTIONS TO YOUR 
FAFSA. 

 Continue at complete014.htm 

  Use case ends.   



FAFSA on the Web Redesign   Version:           4.2 
Use Case Specification: Check Application Status   Date:  2/20/01 
 

Confidential SFA Department of Education 2000 Page 37 
 

Alternate Course 11 
Title: Application Record Found and was received by CPS and applicant chooses 2000-2001 FAFSA or 
correction, applicant chooses to view EFC, PIN site authenticates the applicant, EFC is not found. 
Assumptions: 
# Assumptions 
1 Applicant selects NEXT (Follow003.htm) 
2 Applicant has submitted an application. 
3 Applicant selects “2000 – 2001”  FAFSA or “2000-2001” FAFSA Corrections 
4 Applicant selects NEXT (Follow003_2.htm) 
5 Applicant record found and was received by CPS. 
6 Applicant selects VIEW EFC to continue (\app\followup\followupapp_status_AppFoundCPS.htm). 
7 Applicant is authenticated by PIN Site. 
8 Applicant’s EFC is not found. 
9 Applicant selects EXIT (app\FollowUp\followup_status_efcDataMismatch.htm). 
 

Alternative Flow 

#  Events Data Elements Wireframe 

10.4.3
.1.3 

← System displays:  Check Status of a Submitted FAFSA – 
Application Found, Data Mismatch 

 app\FollowUp\followupapp_
Status_efcDataMismatch.htm 

 → Applicant chooses to EXIT.  Continues at home.htm 
  Use case ends.   
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Contact Us Help FAFSA FAQs 

FAFSA on the 

Web logo 
Home   

FAFSA on the Web 
Check Status  

Check Status of a Submitted FAFSA 

Application Found, Data Mismatch 

We could not find your Expected Family Contribution (EFC) information based on the data you entered.  

This may be because your social security number, date of birth and/or first two letters of your last name in the 
PIN system may not match the social security number, date of birth and/or first two letters of your last name 
provided on your FAFSA. 

You may want to call the Federal Student Aid Information Center at 1-800-4-FEDAID or 319-337-5665 / TTY 1-
800-730-8913. 

Need help w ith this page?
 

Need help with this page? 

Exit
 

Exit 
  

  

Notes about this screen: 

• This status page is MATCH NOT FOUND, see section 3.4 on page 3 of NCS spec document #12-609  

URL Listing: 

FAFSA on the Web logo: home.htm  
Home: app/FillOutApp/exit_app.htm  
Contact Us: Contact.htm  
Help: Help.htm  
FAFSA FAQs: FAQ001.htm  
Check Status: app/FollowUp/followupapp_Status_MatchFound.htm  
Request Duplicate SAR: app/FollowUp/followupapp_SAR_1.htm 
help for this page: app/Shared_Pages/chelp_sample.htm  
Exit: home.htm 

Image Files: 

TBD 
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Alternate Course 12 
Title: Application Record Found and was received by CPS and applicant chooses 2001-2002 FAFSA or 
corretioncorrection, applicants chooses to Exit 
Assumptions: 

# Assumptions 
1 Applicant selects NEXT (Follow003.htm) 
2 Applicant has submitted an application. 
3 Applicant selects “2001 – 2002”  FAFSA or “2001-2002” FAFSA Corrections 
4 Applicant selects NEXT (Follow003_2.htm) 
5 Applicant record found and was received by CPS. 
6 Applicant selects EXIT (\app\followup\followupapp_status_AppFoundCPS.htm). 
 

Alternative Flow 

#  Events Data Elements Wireframe 

10.5 ← System displays:  Application Found [szHCTRANSNUM] 
[szCOMPLETEDATE] 

app\FollowUp\followupapp_
Status_AppFoundCPS.htm 

 ← <insert option from notes below> is replaced by: 
 
If you have a PIN and would like to view your application 
data, please select View Application Data 

  

10.5.1 → Applicant chooses to EXIT.   
  Use case ends.   

 

Contact Us Help FAFSA FAQs 

FAFSA on the 

Web logo 
Home   

FAFSA on the Web 
Request Duplicate SAR  

Check Status of a Submitted FAFSA 

Application Found  

Your application, transaction <[TRANSNUM]> that was received on was processed at the Central Processing 
System (CPS) on <XX/XX/XXXX>.  

<insert option from notes below> 

If you do not already have a PIN or need to obtain one, please select PIN Request and Information.  

Need help w ith this page?
 

Need help with this page? 

Exit
 

Exit 
  

  

Notes about this screen: 
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• This status page is Application Found - CPS, see section 3.4 on page 3 of NCS spec document #12-609  

• Need to add link to view application data and EFC. This will be completed with the addition of the 
student access portal functionality.  

• The following text will be displayed in place of <insert option from notes below>: 
Display for 2000-2001: 
If you have a PIN and would like to view your Expected Family Contribution (EFC), please select View 
EFC. 
 
Display for 2001-2002: 
If you have a PIN and would like to view your application data, please select View Application Data.  

URL Listing: 
FAFSA on the Web logo: home.htm  
Home: /app/FillOutApp/exit_app.htm 
Contact Us: Contact.htm  
Help: Help.htm  
FAFSA FAQs: FAQ001.htm  
Check Status: app/FollowUp/followupapp_Status_MatchFound.htm 
Request Duplicate SAR: app/FollowUp/followupapp_SAR_1.htm  
View EFC: app/FollowUp/followupapp_Status_AppFoundCPS.htm# 
View Application Data: app/FollowUp/followupapp_Status_AppFoundCPS.htm# 
PIN Request and Information: Pin/index.htm  
help for this page: app/Shared_Pages/chelp_sample.htm 
Exit: home.htm 

Image Files: 

TBD 
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Alternate Course 13 
Title: Application Record Found and was received by CPS and applicant chooses 2001-2002 FAFSA or 
corretioncorrection, applicant chooses to apply for a PIN 
Assumptions: 
# Assumptions 
1 Applicant selects NEXT (Follow003.htm) 
2 Applicant has submitted an application. 
3 Applicant selects “2001 – 2002”  FAFSA or “2001-2002” FAFSA Corrections 
4 Applicant selects NEXT (Follow003_2.htm) 
5 Applicant record found and was received by CPS. 
6 Applicant selects PIN REQUEST AND INFORMATION to continue 

(\app\followup\followupapp_status_AppFoundCPS.htm). 
 
 

Alternative Flow 

#  Events Data Elements Wireframe 

10.5.2 → Applicant selects PIN REQUEST AND INFORMATION.   
  Continue at PIN Site   www.pin.ed.gov, same page 

can be found in wireframe 
\pin\index.htm 

  Use case ends.   
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Alternate Course 14 
Title: Application Record Found and was received by CPS and applicant chooses 2001-2002 FAFSA or 
correction, applicant chooses to view EFCView Application Data, PIN site authenticates the applicant. 
Assumptions: 
# Assumptions 
1 Applicant selects NEXT (Follow003.htm) 
2 Applicant has submitted an application. 
3 Applicant selects “2001 – 2002”  FAFSA or “2001-2002” FAFSA Corrections 
4 Applicant selects NEXT (Follow003_2.htm) 
5 Applicant record found and was received by CPS. 
6 Applicant selects VIEW EFC View Application Data to continue 

(\app\followup\followupapp_status_AppFoundCPS.htm). 
7 Applicant is authenticated by PIN Site. 
 
 

Alternative Flow 

#  Events Data Elements Wireframe 

10.5.3 → Applicant chooses to VIEW APPLICATION DATA.   
  Transits to PIN Site for authentication Pass parameters to PIN: 

path = “authenticate” 
www.pin.ed.gov 

10.5.3
.1 

→ PIN site authenticates the Applicant.   Receives DOB  

 
 

Alternative Flow 

#  Events Data Elements Wireframe 

 ← Continues at Student Access  Continues at Student Access 
  Use case ends.   
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Alternate Course 15 
Title: Application Record Found and was received by CPS and applicant chooses 2001-2002 FAFSA or 
correction, applicant chooses to View Application Data, applicant fails PIN authentication 
Assumptions: 
# Assumptions 
1 Applicant selects NEXT (Follow003.htm) 
2 Applicant has submitted an application. 
3 Applicant selects “2001 – 2002”  FAFSA or “2001-2002” FAFSA Corrections 
4 Applicant selects NEXT (Follow003_2.htm) 
5 Applicant record found and was received by CPS. 
6 Applicant selects View Application Data to continue 

(\app\followup\followupapp_status_AppFoundCPS.htm). 
7 Applicant fails authenticated by PIN Site. 
 

Alternative Flow 

#  Events Data Elements Wireframe 

10.5.3
.2 

→ PIN site fails authenticate the Applicant.     

  Use case ends.   
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Alternate Course 6 
Title: Application Record Found and was received by CPS, applicant chooses to view application data 
Assumptions: 
# Assumptions 
21 Applicant selects NEXT (Follow003.htm) 
2 Applicant has submitted an application. 
3 Applicant selects “2001 – 2002”  FAFSA or “2001-2002” FAFSA Corrections 
4 Applicant selects NEXT (Follow003_2.htm) 
53 Applicant record found and was received by CPS. 
64 Applicant selects VIEW APPLICATION DATA to continue 

(\app\followup\followupapp_status_AppFoundCPS.htm). 
 

Alternative Flow 

#  Events Data Elements Wireframe 

10.5.3 → Applicant chooses to VIEW APPLICATION DATA.   
  Continue at   Will be completed with the 

addition of the student access 
portal functionality.To be 
filled out later 

  Use case ends   
 
 
 Alternate Course 7 
Title: Application Record Found and was received by CPS, applicant chooses to apply for a PIN 
Assumptions: 
# Assumptions 
12 Applicant selects NEXT (Follow003.htm) 
2 Applicant has submitted an application. 
3 Applicant selects “2001 – 2002”  FAFSA or “2001-2002” FAFSA Corrections 
4 Applicant selects NEXT (Follow003_2.htm) 
53 Applicant record found and was received by CPS. 
64 Applicant selects PIN REQUEST AND INFORMATION to continue 

(\app\followup\followupapp_status_AppFoundCPS.htm). 
 
 

Alternative Flow 

#  Events Data Elements Wireframe 

10.5.4 → Applicant selects PIN REQUEST AND INFORMATION.   
  Continue at PIN Site   www.pin.ed.gov, same page 

can be found in wireframe 
\pin\index.htm 

  Use case ends   
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Alternate Course 816 
Title: Application Record iswas Found and was rejected; applicants wants to exit. 
Assumptions: 

# Assumptions 
11 Applicant selects NEXT (Follow003.htm)Applicant has submitted an application. 
22 Applicant has submitted an application.Applicant selects NEXT (Follow003.htm) 
43 Applicant selects NEXT (Follow003_2.htm) 
534 Applicant record is found and was rejected. 
654 Applicant selects EXIT to continue (\app\followup\followupapp_status_AppFoundReject.htm). 

 
Alternative Flow 

#  Events Data Elements Wireframe 

10.6 ← System displays:  Application Found [szHCTRANSNUM] 
[szRECEIPTDATE] 
[szCOMPLETEDATE] 

app\FollowUp\followupapp_
Status_AppFoundReject.htm 

10.6.1 → Applicant chooses to EXIT.   
  Use case ends.   

 

Contact Us Help FAFSA FAQs 

FAFSA on the 

Web logo 
Home   

FAFSA on the Web 
Check Status  

Check Status of a Submitted FAFSA 

Application Found  

Your application, transaction <[TRANSNUM]> that was received on was processed at the Central Processing 
System (CPS) on <XX/XX/XXXX>.  

Your application currently contains a reject. To resolve a reject you can either make corrections on your 
Student Aid Report (SAR) which you will receive in the mail, or use FAFSA Corrections on the Web if you have 
a PIN.  

We recommend you have your SAR with you when using FAFSA Corrections on the Web. For more information 
on rejected applications, please call the Federal Student Aid Information Center at 1-800-4-FEDAID or 319-
337-5665 / TTY 1-800-730-8913.  

If you have a PIN and would like to view your application data, please select View Application Data.  

If you do not already have a PIN or need to obtain one, please select PIN Request and Information. 

Need help w ith this page?
 

Need help with this page? 

Exit
 

Exit 
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Notes about this screen: 

• This status page is Application Found - CPS/ w reject, see section 3.4 on page 3 of NCS spec document 
#12-609  

• Need to add link to view application data. This will be completed with the addition of the student access 
portal functionality.  

URL Listing: 

FAFSA on the Web logo: home.htm  
Home: app/FillOutApp/exit_app.htm  
Contact Us: Contact.htm  
Help: Help.htm  
FAFSA FAQs: FAQ001.htm  
Check Status: app/FollowUp/followupapp_Status_MatchFound.htm  
Request Duplicate SAR: app/FollowUp/followupapp_SAR_1.htm 
FAFSA Corrections on the Web: Complete014.htm  
View Application Data: app/FollowUp/followupapp_Status_AppFoundReject.htm# 
PIN Request and Information: Pin/index.htm  
help for this page: app/Shared_Pages/chelp_sample.htm 
Exit: home.htm 

Image Files: 

TBD 
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Alternate Course 917 
Title: Application Record is Found and was rejected; applicants wants to make corrections. 
Assumptions: 
# Assumptions 
11 Applicant selects NEXT (Follow003.htm)Applicant has submitted an application. 
22 Applicant has submitted an application.Applicant selects NEXT (Follow003.htm) 
43 Applicant selects NEXT (Follow003_2.htm) 
53
4 

Applicant record is found and was rejected. 

65
4 

Applicant selects FAFSA CORRECTIONS ON THE WEB to continue 
(\app\followup\followupapp_status_AppFoundReject.htm). 

 
Alternative Flow 

#  Events Data Elements Wireframe 

10.6.2 → Applicant chooses to FAFSA CORRECTIONS ON THE 
WEB. 

  

  Continue at Correct FAFSA Use Case.  Continue at 
Complete014.htm 
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Alternate Course 180 
Title: Application Record is Found and was rejected; applicants wants to view application data; applicant is 
authenticated by the PIN site. 
Assumptions: 

# Assumptions 
1 Applicant selects NEXT (Follow003.htm) 
2 Applicant has submitted an application. 
3 Applicant selects “2001 – 2002”  FAFSA or “2001-2002” FAFSA Corrections 
4 Applicant selects NEXT (Follow003_2.htm) 
5 Applicant record is found and was rejected. 
6 Applicant selects VIEW APPLICATION DATA to continue (\app\followup\followupapp_status_AppFoundReject.htm). 
7 Applicant is authenticated by PIN Site. 

 
Alternative Flow 

#  Events Data Elements Wireframe 

10.6.3 → Applicant chooses to VIEW APPLICATION DATA.   
  Transits to PIN Site for authentication Pass parameters to PIN: 

path = “authenticate” 
www.pin.ed.gov 

10.6.3
.1 

→ PIN site authenticates the Applicant.   Receives DOB  

  Continue at Student Access.  Continues at Student Access 
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 Alternate Course 19 
Title: Application Record is Found and was rejected; applicants wants to view application data; applicant 
fails PIN authentication. 
Assumptions: 
# Assumptions 
1 Applicant selects NEXT (Follow003.htm) 
2 Applicant has submitted an application. 
3 Applicant selects NEXT (Follow003_2.htm) 
4 Applicant record is found and was rejected. 
5 Applicant selects VIEW APPLICATION DATA to continue 

(\app\followup\followupapp_status_AppFoundReject.htm). 
6 Applicant fails authenticated by PIN Site. 
 
 

Alternative Flow 

#  Events Data Elements Wireframe 

10.6.3
.2 

→ PIN site fails authenticate the Applicant.     

  Use case ends.   
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Alternate Course 1120 
Title: Application Record is Found and was rejected; applicants wants to request a PIN. 
Assumptions: 

# Assumptions 
11 Applicant selects NEXT (Follow003.htm)Applicant has submitted an application. 
2 Applicant has submitted an application. 
432 Applicant selects NEXT (Follow003_2.htm)Applicant selects NEXT (Follow003.htm) 
543 Applicant record is found and was rejected. 
654 Applicant selects PIN REQUEST AND INFORMATION to continue 

(\app\followup\followupapp_status_AppFoundReject.htm). 
 

Alternative Flow 

#  Events Data Elements Wireframe 

10.6.4 → Applicant selects PIN REQUEST AND INFORMATION.   
  Continue at PIN Site   www.pin.ed.gov, same page 

can be found in wireframe 
\pin\index.htm 

  Use case ends.   
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8.9. Business Rules 
# Business Rules 
1 The 2000-2001 School Year (July 1st, 2000 - June 30th, 2001) 
12 The 2001-2002 School Year (July 1st, 2001 - June 30th, 2002) 
23 By default, applicant can skip any data entry field. Fields that cannot be skipped will either have specification 

in Data Element field or have validation function ISNOTBLANK() listed for the variables that hold the input 
data, in Glossary. 

34 To determine application status: 
1. If searching for a FAFSA application: 

• Search the CPS Application database for the user’s most recent application. Set the value of  
[WEBTRANIN] to ‘99’ and call stored procedure W78. 

If an application is found, examine [REJECTS] session variable. 

q If [REJECTS] is empty => Match Found 

q If [REJECTS] is not empty => Match Found On CPS w/Reject"  

Otherwise, continue. 

• If no application is found on the CPS Application database and [szAPPYEARTYPE] = ‘2’, then search 
the 00-01 CPS Web/FE App Hold File.  Set the value of [INPUTRECTYPE] to ‘F’ and call stored 
procedure W65. 

If an application is found => Match Found On Hold File 

Otherwise, continue. 

• Set value of [INPUTRECTYPE] to ‘W’ and call W64 or W65 again. 

If an application is found => Match Found On Hold File 

Otherwise, continue. 

• Set value of [INPUTRECTYPE] to ‘S’ and call W64 or W65 again. 

If an application is found => Match Found On Hold File 

• If the value of [RETURNCODE] is ‘200’ after any of the above three calls to W64 or W65 then skip 
ahead to TCPS2050 search. 

• If no application is found on the CPS Application database and [szAPPYEARTYPE] = ‘4’, then search 
the 01-02 CPS Web Hold table.  Set the value of [INPUTRECTYPE] to ‘F’ and call stored procedure 
W65. 

If an application is found => Match Found On Hold File 

• If no application is found on the CPS Web/FE App Hold File or the CPS App Hold table, then search 
the TCPS2050 table by calling stored procedure W69. 

If an application is found => Match Found  

 

2. If searching for a FAFSA Correction: 

• Search the TCPS2040 table.  If [szAPPYEARTYPE] = ‘1’, set the value of [INPUTRECTYPE] to 
blank (‘ ‘).  If [szAPPYEARTYPE] = ‘3’, set the value of [INPUTRECTYPE] to blank (‘FH‘).  Call 
stored procedure W60. 
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If a correction is found => Match Found 

Otherwise, continue 

• Search the CPS Application database for the users most recent transaction.  Set the value of 
[WEBTRANIN] to ‘99’ and call stored procedure W78. 

If an application is found, examine [REJECTS] session variable. 

q If [REJECTS] is empty => Match Found On CPS 

q If [REJECTS] is not empty => Match Found On CPS w/Reject" 

3. If no application or correction is found => No Match Found 

5 Check status process is the same for 2000-2001 and 2001-2002, except the option to view data when it is found 
in CPS. For year 2000-2001, applicant can only view EFC. For year 2001-2002, applicant can view all 
application data (done through Student Access). 

 
 

9.10. Navigation Links 
# Navigation Links 
1 Selecting EXIT button will return to the home page – URL home.htm 
2 Selecting FAFSA ON THE WEB LOGO will continue at home.htm 
3 Selecting HOME will continue at home.htm  
4 Selecting CONTACT US will continue at Contact.htm 
5 Selecting GENERAL HELP will continue at Help.htm 
6 Selecting FAFSA FAQS will continue at FAQ001.htm 
7 Selecting OVERVIEW will continue at Follow001.htm 
8 Selecting REQUEST DUPLICATE SAR will continue at Request Duplicate SAR Use Case (Follow006.htm) 
9 Selecting REGISTER FOR YOUR PIN will continue at www.pin.ed.gov 
10 Selecting FORGOT YOUR PIN will continue at www.pin.ed.gov 
11 Selecting FAFSA FOLLOW UP FAQS will continue at Follow011.htm 
12 Selecting PRIVACY &AND SECURITY will continue at SecPriv.htm 
13 Selecting PIN SITE  will continue at www.pin.ed.gov 
14 Selecting SITE MAP will continue at Map.htm 
15 Selecting WHAT TO EXPECT?  will continue at What001.htm 
16 Selecting BEFORE BEGINNING A FAFSA will continue at Before001.htm 
17 Selecting COMPLETING A FAFSA will continue at Complete001.htm 
18 Selecting CHECK STATUS will continue at Follow003.htm 
 
 

10.11. Related Use Cases 
# Related Use Cases 
1 Correct FAFSA 
 

 


